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REVI SI ON NOTE:

Docunment #6475, effective 3-25-97, made extensive changes to the wording and
nunbering of rules in Chapter Puc 600. Docurment #6475 supersedes all prior
filings for the sections in this chapter. The prior filings for former Chapter
Puc 600 include the follow ng docunents:

#2011, eff 5-4-82
#2549, eff 12-26-83
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#2601, eff 1-24-84

#2912, eff 11-26-84

#5002, eff 11-26-90

#5616, eff 4-20-93

#5866, eff 7-6-94

#6245, eff 5-14-96

#6365, INTERIM eff 11-18-96, EXPIRES: 3-18-97

PART PUC 601 APPLI CATI ON OF RULES

Puc 601.01 Application of Rules.

(a) Puc 600 shall apply to any utility as defined in Puc 602.13.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

PART Puc 602 DEFI N Tl ONS

Puc 602.01 "Commi ssion” nmeans the New Hanpshire public wutilities
conmi ssi on.
Source. (See Revision Note at
Chapt er headi ng Puc 600) #6475, eff
3-25-97

Puc 602.02 "Custonmer” means any person, firm corporation, cooperative
marketing association, wutility or governnental wunit or subdivision of a
muni ci pality or of the state or nation supplied with water service by a utility.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 602.03 "Customer service pipe" means that section of service pipe from
the custoner's property line or the curbstop to the custoner's place of
consunpti on.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 602.04 "Discounted cash flow nethodol ogy" or "DCF' neans a method of
conputing the cost of equity capital via the estimation of the expected flow of
dividends in relation to the current narket price of the stock conputed by
di viding the expected annual dividend by the current nmarket price of a share of
common stock and addi ng the expected rate of growmh in dividends, as represented
in the equation bel ow, where:

(a) "k" means the cost of equity capital
(b) "Div," neans the annual dividend expected in year 1 which shall be
calcul ated by multiplying the dividends paid over the current year just ended by
the product of 1 plus the expected rate of growmh in dividends, as shown in the
follow ng forml a:
Div, = Dvy (1 + @)
(c) "Divy" nmeans the dividends paid over the current year just ended;

(d) "P," means the current market price of a share of common stock

(e) "g" nmeans the expected rate of growh in dividends, which is assuned to
be constant; and
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(f) "k" is derived by dividing "D v," by "P," and adding "g" to the product;
as shown in the follow ng forml a:

k =(Divy / Py) + g

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 602.05 "Franchise" nmeans the right to conduct business as a utility
pursuant to RSA 374:22 and RSA 374: 26.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 602.06 "Meter" nmeans a device installed by a utility for the
measur enent of water quantities to be used as a basis for determ ning charges for
wat er service

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 602.07 "Normal operating pressure" means pressure occurring between
t hat when system storage is at the:

(a) Lowest point of its normal operating range during maxi mum day denmand
and

(b) Highest point of its normal operating range during mni rum day denand.
Source. (See Revision Note at Chapter heading

Puc 600) #6475, eff 3-25-97

Puc 602.08 "Order nisi" means an order that will ripen or take effect at
some set date in the future unless the order is rescinded by the conm ssion
before that date.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 602.09 "Service connection" means the point of connection between the
customer's service pipe and the utility's service line.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 602.10 "Service entrance" neans the point at which the custoner service
pi pe enters the custoner's buil di ng.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 602.11 "Service pipe" means the connection between the utility's main
and the custoner's place of consunption and includes all of the pipe, fittings
and val ves necessary to make the connection

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 602.12 "Small water systeni nmeans any water distribution system serving
fewer than 600 custoners:
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(a) Wiich has received a franchi se and established an initial revenue
requi renent pursuant to Puc 1600;

(b) VWhich is not interconnected with any other water distribution system
owned, operated by or affiliated with the same individual or entity; and

(c) Whose revenue requirenment is established based on the value of the
assets used to serve only those custoners served by that water distribution
system

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 602.13 "Utility" neans any "public utility" as defined in RSA 362:2
owni ng, operating or nmanagi ng any plant or equipnment or any part of the sane for
supplying of water to the public, or engaged in the transnm ssion or sale of water
ultimately sold to the public wthin New Hanpshire except:

(a) Municipal corporations operating within their corporate limts;

(b) Municipal corporations which are exenpt pursuant to RSA 362:4, to the
extent of any such exenption

(c) Any landlord supplying water to tenants which service is included in a
rental fee; or

(d) Any association of residents supplying water to thensel ves.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 602.14 "Uility service pipe" nmean that portion of the service pipe not
characterized as custoner service line or pipe.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 602.15 "Water service" nmeans the furnishing of water to a customer in
this state by a utility.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

PART Puc 603 SERVI CE PROVI SI ONS
Puc 603.01 Filing of Tariffs. No utility shall render service until a

complete tariff, containing and rate schedules, shall have been filed with the
conmi ssion and published in accordance with Puc 1600.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 603.02 Information to Custoners.

(a) Each utility shall, upon request, provide a customer with a copy of the
nost recent chem cal analysis of the water supplied.

(b) Not nore than one chemical analysis per custoner per year shall be
requi red pursuant to (a) above.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97
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Puc 603.03 Measurenent of Service.

(a) Al water sold by a utility shall be billed on the basis of netered
vol ume sales unless a waiver is granted by the conmm ssion pursuant to Puc 201. 05
for unnetered service

(b) Tenporary service may be provided on a flat rate basis when the use of
wat er can be readily estimated.

(c) Service of a character for which there is no rate of genera
application may be rendered under a special contract between the utility and the
applicant to becone effective only after order of the commi ssion pursuant to RSA
378:18.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 603.04 Meter Reading and Bill Fornms.

(a) All meters used for netered sales shall have registration devices
indicating the volune of water in either cubic feet or United States gallons
VWere a constant or nultiplier is necessary to convert the nmeter reading to cubic
feet or gallons, the constant shall be plainly marked on the face of the neter.

(b) In instances where the utility installs a renote neter read device, the
met er having actual contact with water shall serve as the primary registrant and
shall be the determinant for all billing and billing adjustnents.

(c) A wutility shall, except as a result of weather-related energencies or
ot her extenuating circunstances, read the neter or renote read device of its
nmetered customers every billing period. In no case shall it do so less than
every third billing period, except as provided in (d) bel ow.

(d) If the billing period is 6 nmonths or longer, the utility shall, except
as a result of weather-related energencies or other extenuating circunstances,
obtain a reading of the neter or renote read device of its netered custoners each
billing period. In no case shall it do so less than annually.

(e) Wen a renote neter read device is a pulse or other nonencoder type,
the utility shall obtain a reading fromthe water neter itself at |east every 2
years.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 603.05 Custoner Rel ati ons. Each wutility shall conply wth the
additional rules governing provision of service to customers contained in Puc
1200, uniformadm nistration of utility custoner rel ations.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

PART Puc 604 QUALITY OF WATER SERVI CE

Puc 604.01 Quality of Water.

(a) Each utility shall conform to all requirenments of the New Hanpshire
departnment of environmental services for construction and operation of its water
systens regarding sanitation and potability of the water.
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(b) Wen the departnent of environmental services investigates or reviews
water quality, the utility investigated or reviewed shall notify the conmm ssion
inwiting within 10 busi ness days.

(c) The utility referred to in (b) above shall submit to the conmmission a
final report on any such investigation or review within a reasonable tine after
final disposition of the matter.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 604.02 Cross- Connecti ons. Each wutility shall conform to al
requi renents of the departnment of environnental services relative to cross-
connecti ons.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 604.03 Pressure.

(a) Each utility shall rmaintain normal operating pressures of not |ess than
20 pounds per square inch (psi) nor nmore than 125 psi at the service connecti on,
subject to (b) bel ow

(b) For new services connected after the effective date of these rules
each utility shall maintain normal operating pressures of not |less than 30 psi
nor nmore than 100 psi at the service entrance to each building, nmeasured with no
water flow inside the building, unless the requirements of Puc 604.04 (d) and
(f), or (g) are nmet.

(c) UWilities shall make every reasonable effort to deliver normal system
operating pressures within the 30 to 100 psi range to custonmer service |ocations
connected prior to the effective date of these rules.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 604.04 Pressure Variation.

(a) Variations in pressure under normal operating conditions shall not
exceed by one-third, either above or below, the average operating pressure, but
in no case shall exceed 20 psi above or below the average operating pressure,
unless the utility obtains a waiver pursuant to Puc 201. 05.

(b) The average operating pressure shall be determ ned by conputing the
arithmetical average of at |east 24 consecutive hourly pressure readi ngs.

(c) Pressure variations outside the limts specified will not be considered
a violation of this rule when they:

(1) Arise fromunusual or extraordi nary conditions;
(2) Are infrequent fluctuations not exceeding 5 m nutes duration; or
(3) Arise fromthe operation of the custoner's equi prment.
(d) In systens of widely varying elevations a utility may undertake to
furnish a new service which does not conply with the specifications contained in

either (a) and (c) above or the mnimm or maxi mum pressure requirenments of Puc
604. 03(b), if:
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(1) The custoner is fully advised of the conditions under which
average service may be expected; and

(2) The custoner's agreenent is secured in witing.

(e) The utility may require in the agreenment referred to in (d) (2) above
that its ternms shall be binding on future custoners served at the sane |ocation
under simlar circunstances.

(f) The utility shall record the agreement referred to in (d)(2) above at
the appropriate registry of deeds.

(g) Except as provided in (d) above, where a utility is providing new water
service where pressures or pressure variations fail to neet the above limts, the
utility shall require installation of booster punps, iif permtted by the
department of environmental services, on a case by case basis, or pressure
reduci ng devices, by and at the expense of the custoner.

(h) The wutility shall provide the appropriate renediation device as
described in (g) above at its own expense for the follow ng:

(1) A service connected on or after the effective date of these
rul es which:

a. Fails to neet:

1. The m ni num and maXi mum pressure requirenents
of 30 psi and 100 psi established by Puc 604.03
(b); or

2. The pressure variation criteria of this
section; and

b. 1s a location where the utility has failed to apply the
requi renents of paragraph (d) or (g) above; or

(2) A service connected between May 4, 1982 and the effective date
of these rules which:

a. Fails to neet either

1. The older 20 psi mninmumor the 125 psi maxi num
pressure criteria of Puc 604.03 (a); or

2. The pressure variation criteria of this
secti on.

(i) Services connected as provided in (h)(2) above shall be exenpt fromthe
renedi ation device requirement to the extent that the pressure or pressure
variation requirenents of (h)(2)a were waived by an agreenent recorded pursuant
to paragraph (f) above or if the service was previously renmediated by the
cust oner .

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 604.05 Pressure Surveys and Records.

(a) Each utility serving 300 or nore custonmers shall provide itself with
one or nore recording pressure gauges for the purpose of making pressure surveys
as required by these rules.
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(b) These gauges shall be suitable to record the pressure experienced on
the utility's systemand shall be able to record a conti nuous 24-hour test.

(c) One of these recording pressure gauges shall be muintained in
continuous service at sone representative point on the utility's mains in each
i ndi vi dual service area containing 200 or nore custoners.

(d) At regular intervals, but not less than once in every 5 years, and when
substantial changes either in demand or distribution system occur, each utility
shall make a survey of pressures in its distribution system sufficient to
determ ne the pressures naintained at representative points on its systemand to
i ndi cate conmpliance with the pressure requirenments herein.

(e) Such surveys shall be nmade at or near the period of naxi mum usage.

(f) Wilities serving less than 300 custonmers may make such tests with an
i ndi cating pressure gauge, provided however, that when no recording gauge is
mai nt ai ned on the system such tests shall be nmade annually.

(g) Each utility shall retain for at |east 2 years and shall make avail able
for inspection by the conmission or its representative all pressure records
obt ai ned under this section

(h) Reports of pressure conplaints shall be nade to the comm ssion on Form
E- 14, which is described at Puc 609.08, once a nonth, if any occur

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 604.06 Interruptions of Service.

(a) Each utility shall use all reasonable neans to avoid interruptions to
service, but should interruption occur service shall be re-established within the
shortest tine practicable, consistent with safety.

(b) When an energency interruption of service affects any portion of the
fire protection system the utility shall pronptly notify the fire chief or other
public official responsible for fire protection of such interruption and of
subsequent restoration to normal service.

(c) Each utility shall keep a record of all interruptions to service of
over 30 minutes duration affecting any portion of the distribution system

(d) Awutility shall include in the record of service interruptions required
by (c) above the foll ow ng:

(1) Date and time of interruption
(2) Approxi mte nunber of custoners affected;
(3) The date and tine of service restoration
(4) The cause of such interrupti on when known; and
(5) Steps taken to prevent its recurrence.
(e) When service is interrupted to perform scheduled work on mains or
equi prent, such work shall be done at a tine causing mninmm inconvenience to

custoners, consistent with the circunstances.

(f) Custoners affected by such interruption shall be notified in advance
i f practicable.
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(g) \Where any main supplying public fire protection service is interrupted,
the utility shall pronptly notify the fire chief or other official responsible
for fire protection, stating the approximate tinme and antici pated duration

(h) The fire chief or other official responsible for fire protection shal
be notified pronptly upon restoration of service.

(j) Reports of service interruptions shall be made to the comm ssion on
Form E- 18, which is described in Puc 609.12, once a nonth, if any occur

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 604.07 Shortage of Supply.

(a) The utility shall furnish a continuous and adequate supply of water to
its custonmers and to avoid any shortage or interruption of delivery thereof
except when prevented from doing so by emergencies the effect of which prudent
pl anni ng woul d not have avoi ded.

(b) If awutility finds that it is necessary to restrict the use of water it
shall give the conmission and its custonmers witten notice, except in emergency
conditions, no less than 24 hours in advance, before such restriction becones
effective.

(c) Such notifications shall specify:

(1) The reason for the restriction

(2) The nature and extent of the restriction, such as restrictions on
out door use of water or use by certain classes of custoners;

(3) The date such restriction is to go into effect; and
(4) The probable date of term nation of such restriction
(d) During times of threatened or actual water shortage each utility shal
equitably apportion its available water supply among its custoners wth due

regard to public health and safety.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 604.08 Conservation. FEach utility shall adopt appropriate neasures to
foster and pronote water conservation in its own operations and by its custoners.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

PART Puc 605 METER ACCURACY AND TESTI NG

Puc 605.01 |Inspection of Mters.

(a) Al new neters shall be inspected for correctness of register size and
multiplier before being installed on a custoner’'s prem ses.

(b) Al neters renmoved from service which are to be reinstalled shall be
i nspected for correctness of register size and nultiplier

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97
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Puc 605.02 Meter Install ations.

(a) Al neters shall be in good nechanical condition and of adequate size
and design for the type of service which they measure. Al meters shall be
checked to insure correctness of operation when install ed.

(b) Each utility shall adopt a standard nmethod of neter installation which
i ncl udes:

(1) Providing a witten description and/or drawi ngs to the extent
necessary to provide a clear understanding of the requirenents; and

(2) Making avail abl e copies of these nmethods of installation to
prospective custonmers and contractors or others engaged in the
busi ness of placing pipe for water utilization
(c) The custonmer shall provide an accessible area protected from
tenperature variation and weather in which to set the neter which shall be
| ocated as nearly as practical to where the service pipe enters the buil ding.

(d) If an adequate space is not provided in which to install a neter, the
utility may:

(1) Refuse service; or

(2) At the option of the custoner, install an outside nmeter pit at
t he expense of the custoner.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 605.03 Test and Calibration of Mters.

(a) All meters shall be tested and calibrated in accordance with the
requirenents set forth in this section

(b) No meter shall be placed in service or pernmitted to remain in service
if the error of registration exceeds specifications in (d) bel ow

(c) A utility shall test all neters as specified by size in the left
columm, at the 3 rates of flow specified in Table 6.5.1 bel ow

Table 6.5.1 Test Flows Required by Size of Mter

Test Flow - Gallons per Mnute

Meter Size - Inches M ni mum Medi um Maxi mum
5/ 8 1/ 4 2 15
5/8 x 3/4 1/ 4 2 15
3/4 1/2 3 25
1 3/ 4 4 40
11/2 11/2 8 50
2 2 15 100
3 4 20 150
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4 7 40 200
6 12 60 500

(d) A neter shall be determi ned inaccurate and shall not be placed or
returned to service if:

(1) The percent error of registration exceeds 103% or is less than
97% or

(2) The registration at the m ninumfl ow exceeds 103%or is |ess
t han 90%

(e) The percent error of registration shall be taken as the al gebraic sum
of the errors at the internediate and maximumrates of test flow, as set forth in
t he tabl e above, divided by 2.

(f) Upon conpletion of and adjustment of any neter under the provisions of
these rules, the utility shall affix thereto a suitable seal in such a manner
that the adjustnment of registration of the neter cannot be tanpered with w thout
br eaki ng t he seal

(g) At the option of the utility, the larger size neters may be tested in
pl ace after installation

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 605.04 Test Schedul es for Mters.

(a) All new meters shall be tested and calibrated before being put into
servi ce.

(b) A wutility shall not be required to report to the comr ssion new neter
tests referred to in (a) above nor shall these tests be considered as periodic
tests of neters in service

(c) A utility shall test all meters in service tested, according to the
size of the nmeter in inches, in accordance with the schedul e established by Table
6.5.2 bel ow

Table 6.5.2 Testing Interval Required By Size of Mter

Size of Meter - Inches Maxi mum | nt erval Between Tests

5/ 8 10 years
3/4 10 years
years
years
years
years
year

year

1/2

OPRrWNREBE
PREPNARD

(d) Al meters renoved from service and not due for periodic test shall be
tested before being put back into service.

(e) Source neters shall be calibrated at | east every 10 years.
(f) Wen a custoner requests that the neter be tested, a utility:

(1) Shall test the accuracy of the customer's neter within 15 days
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fromthe tine the request is made;

(2) My require the custoner to deposit a fee if the neter has
been tested within the required test period,;

(3) Shall pronptly refund the deposit if on testing the neter is
found to be over-registering by nore than 3% or under-registering
as described in Puc 605.03(d);

(4) My retain the deposit amount if the nmeter is found to neet
t he accuracy requirements of Puc 605.03(d);

(5) My require a deposit and charge for nmeter testing in an
anount in accordance with tariff provisions;

(6) Shall permt a custoner to be represented in person or by his
agent when the utility conducts the test of the neter; and

(7) Shall provide to the custoner within 15 days after conpletion
of the test a report giving:

a. The name of the custoner requesting the test;
b. The date of the request;

c. The location, type, nake, size and serial nunber of the
neter;

d. The date tested; and
e. The result of the test.

(g) Wien a customer makes witten application for testing of a neter to the
conmi ssion, sonetimnmes called referee testing, the follow ng shall occur

(1) The commission staff or its authorized representative shal
conduct or be present during the conducting of a test of the
custoner’s nmeter as soon as practicabl e;

(2) The commission staff shall collect fromthe custoner a fee of
$5. 00; and

(3) If upon testing the nmeter is found to be over-regi stering by
nmore than 3% the utility shall repay to the customer the anmpunt of
fee paid by the custoner to the conm ssion
(h) When notified of an application submtted to the conmssion by a
customer for a referee test as provided in (g) above, the utility shall not
renove, interfere with, or adjust the neter to be tested without the witten
consent of the custoner, and approval by the comm ssion pursuant to Puc 201. 05.

(i) A conplete record of all tests and adjustments and data sufficient to
al | ow checking of test cal culations shall be recorded by the neter tester

(j) The test record referred to in (h) above shall include:
(1) The identifying nunber of the neter;
(2) The type of the neter;

(3) The date and kind of tests made;
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(4) The reading of that neter before making any test;
(5) The error as found at each test; and
(6) If repaired the accuracy of the nmeter after the final test.

(k) The conplete record of tests of each neter shall be continuous for at
| east 2 periodic tests, and in no case for less than 2 years.

(1) Each utility shall report to the conm ssion periodic tests of meters on
Form E- 15, which is described in Puc 609.09, once a year

(m Each utility shall report request or referee tests, referred to in (f)
and (g) above, to the comm ssion on Form E-16, which is described in Puc 609. 10,
once a nonth, if any occur

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 605.05 Custoner's Bill Adjustnents.

(a) In meter tests made by the utility or nonitored by the conm ssion as
provided by Puc 605.04, the correctness of registration of the neter and its
performance in service shall be judged by its average error, determned in
accordance wi th Puc 605. 03.

(b) Any adjustnent of charges which is nmade in accordance with this section
shal |l be based on the average error thus derived.

(c) Wienever, as the result of a test made by the utility, a nmeter is found
to register in excess of 103% of the correct anount, the utility shall refund to
the custonmer an amount equal to the charge for the excess billed for the shorter
of the foll ow ng:

(1) The previous 12 nonths;

(2) A period equal to 1/2 of the time el apsed since the last test;
or

(3) The period of occupancy by the custoner.

(d) If the tine when the error, referred to in (c) above, first devel oped
or occurred can be definitely fixed, the amount to be refunded shall be based
t her eon.

(e) Wienever, as the result of a test made by the utility, a meter is found
to under-register as outlined in Puc 605.03(d), the utility may make a charge to
the custoner for the unbilled anmount supplied for the shorter of:

(1) The previous 12 nonths;

(2) A period equal to 1/2 of the time el apsed since the | ast test;
or

(3) The period of occupancy by the custoner.

(f) If a neter or renote register is found which does not register
properly, the bill for the period of inproper registration shall be based upon
i nformati on recorded by a neter or renote register, during a period during which
the device is determned to accurately record use, prior or subsequent to the
period of inproper registration, and any other pertinent information supplied by
the custoner or known to the utility.
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(9) The period for recovery of the difference between previously billed
anmounts and estimated actual consunption under (f) above shall not exceed 12
nont hs unl ess:

(1) The custonmer was purposely diverting water; or
(2) The utility obtains a waiver pursuant to Puc 201. 05.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 605.06 Test Facilities and Equi pment.

(a) Each utility furnishing nmetered water service shall either:

(1) Provide the necessary standard facilities, instrunents and
ot her equipment for testing neters in conpliance with these rules;
or

(2) Enter into satisfactory arrangenents for test of its nmeters by
another utility or agency equipped to test neters in conpliance
with these rules, subject to approval by the conm ssion pursuant to
Puc 201. 05.

(b) Each utility shall maintain or arrange for the use of a nmeter test shop
whi ch, insofar as practicable, shall sinulate the actual service conditions.

(c) The nmeter test shop required by (b) above shall be provided wth:

(1) The necessary fittings, including a quick-acting valve for
controlling the starting and stopping of the test; and

(2) A device for regulating the flow of water through the neter
under test.

(d) The accuracy of the test equipnent and test procedures shall be
sufficient to enable shop test of displacenent nmeters with an error not to exceed
0.5 of 1%

(e) Each utility shall maintain or arrange for the use of neasuring devices
for test of neters.

(f) The measuring devices required by (e) above shall consist of calibrated
tanks for volunetric neasurenents, tanks mounted upon scales for weight
nmeasur enent or standard neters.

(g) In using the neasuring devices required by (e) above the utility shal
adhere to the followi ng test neasurenent standards:

(1) When a volunetric tank is used it shall be certified by the New
Hanpshire or | ocal sealer of weights and neasures;

(2) VWhen a weight standard is used the scales shall be tested and
certified at |east once every year by the New Hanpshire or |ocal sealer
of weights and neasures, and a record nmaintained of the results of such
test;

(3) Basic standards wused for meter tests shall be of sufficient
capacity to insure accuracy of the test;

(4) Standard neters may be used for the purpose of testing neters in
pl ace provi ded they have been tested and calibrated within the limts of
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accuracy required by Puc 600, either by the utility with its volunetric
or wei ght standard equipnent or by an approved |aboratory, wthin the
previ ous 60 days; and

(5) The utility shall keep a record of tests referred to in (4) above
for a period of not |ess than 5 nonths.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 605.07 Underground Uility Danmage Prevention Program Al utilities
shall conply with Puc 800, the underground utility damage prevention program
rul es.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

PART Puc 606 EQUI PMENT AND FACI LI Tl ES

Puc 606.01 Standard Practice.

(a) Each utility shall construct, install, operate and maintain its plant,
structures, equi pnent and mains:

(1) In accordance with applicable American Water Wrks Associ ation
St andards copyrighted by the Anerican Water Wrks Associ ation
effective as of the effective date of this rule; and

(2) In such manner, insofar as practi cal
a. To best accommopdate the public; and
b. To prevent interference with service furni shed by ot her
underground facilities, including gas, electric, telephone,
steam sewer and ot her underground and above ground
facilities.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 606.02 Distribution System and Nhi ns.

(a) Water mains shall be installed below the normal frost Iine or otherw se
protected to prevent freezing. Mai ns used exclusively to provide tenporary or
seasonal service shall be excluded fromthis requirenent.

(b) Insofar as practicable, the utility shall design its distribution
systemso as to avoid dead ends on its mains.

(c) \here dead ends are unavoidable the utility shall provide hydrants or
val ves for the purpose of flushing the nains.

(d) VWere dead ends are unavoidable the wutility shall adhere to the
foll ow ng standards:

(1) Miins with dead ends shall be flushed as often as necessary to
mai ntain the proper quality of the water;

(2) Records shall be kept of all flushings of mains, show ng the
date, place and duration; and

(3) Flushing records shall be used as a guide in determ ning the
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necessary frequency of flushing of the sane mains thereafter

(e) Valves shall be provided at intervals in the mains sufficient to allow
the utility to facilitate repairs and mnimze interruptions of service.

(f) \henever feasible, the distribution systemshall be laid out in a grid
segnented so that in case of breaks or repairs the nunmber of custoners affected
can be mnimn zed.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 606.03 Fire Protection and Hydrants.

(a) A utility and an applicant may negotiate regarding fire hydrants,
public and private fire protection facilities and connecting nmains, as to the
fol | owi ng:

(1) Specifications;

(2) Location;

(3) Installation;

(4) Responsibility for maintenance; and
(5) Omnership.

(b) Fire hydrants and public and private protection facilities shall be
installed in conformty to the requirenents of the utility.

(c) Hydrants nmaintained by the utility shall be inspected and flushed at
| east once each year, and shall be checked for freezing as often as necessary to
i nsure that they are functioning properly.

(d) A record of each hydrant shall be naintai ned showing the size, type,
| ocation, date of inspection and flushing and the results thereof.

(e) Reports of periodic inspection of flushing of hydrants shall be
reported to the conm ssion on FormE-17, described at Puc 609.11 once a year

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 606.04 Valves and Service Connections.

(a) Each wutility shall Ilocate, operate and inspect each valve on its
di stribution systemat |east once every 5 years.

(b) Awutility annually shall locate, operate and inspect valves which are:
(1) Larger than 12 inches in dianeter;
(2) Located on mmjor transm ssion lines; or
(3) OQherwise critical to system operation

(c) A utility shall keep a record of each valve showi ng the size, type,
| ocation, date of inspection and the results of each inspection

(d) Each wutility shall require that the size, design, material and
installation of the service pipe shall conform to such requirements of the
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utility as may be incorporated in its rules and regul ations.

(e) The utility shall require that the mininmm size of the service pipe
shall not be less than 3/4 inch nom nal size except under unusual circunstances
which shall be clearly defined, such as may exist in a residence with very | ow
demand | ocated very close to the main.

(f) All service pipes shall be laid at a depth sufficient to prevent
freezing, except where services are not intended for use during freezing weather
and are actually drained during such periods.

(g) Curb stops shall be placed at the custoner's property line except in
unusual situations such as service to an apartnent or to a condom ni um

(h) Each utility shall require that the custonmer shall not install any tree
or branch connection in the service pipe.

(1) A utility may require the custonmer to leave the trench open and
customer service pipe uncovered until it is inspected by the utility and shown to
be free fromany irregularity or defect.

(j) Each utility shall require the following in relation to individual
servi ce connections:

(1) Each service connection shall be provided with an individua
shut - of f;

(2) No tandem services shall be permtted; and

(3) \Where such tandem services now exist, the shut-offs necessary
to conply with this requirenent shall be installed.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 606.05 Disinfection of Facilities. Disinfection of facilities shall be
as approved by the New Hanpshire departnment of environnental services.

Source. (See Revision Note at Chapter headi ng
Puc 600) #6475, eff 3-25-97

PART Puc 607 RECORDS, REPORTS AND ACCOUNTI NG REQUI REMENTS
Puc 607.01 Station Records. Each utility shall keep sufficient records of

the operation of its punping, filtering, chlorinating and other units to show the
characteristics and performance of each

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 607.02 Water Supply Measurenent.

(a) Each utility shall install a suitable neasuring device at each source
of supply in order that a record may be maintained of the quantity of water
produced at each source.

(b) At |east once each nmonth each utility shall determine the quantity
produced from each source of supply.

(c) A wutility shall record and transmt to the conmmission in the utility's
annual report to the commission its 12 nonth totals of water supply by sources.
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Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 607.03 System Maps.

(a) Each utility shall have on file at its principal office |located wthin
New Hanpshire a suitable map, maps or draw ngs show ng the foll ow ng:

(1) The size, character and | ocation of all rmains including
hydrants and val ves;

(2) The size and |location of each service connection, where
practicable; and

(3) The layout of all principal punping stations, filter and
chlorinating plants to show size, l|location and character of all
maj or equi pnrent, pipe |lines, connections, valves and other
equi prrent used.

(b) In lieu of showing service locations on maps, referred to in (a)(2)
above, a card record or other suitable nmeans may be used.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 607.04 Meter Records.

(a) Each utility shall keep nunerically arranged and properly classified
records giving, for each neter owned and used by the utility for any purpose, the
fol | owi ng:

(1) Identification nunber;
(2) Date of purchase;

(3) Nane of manufacturer
(4) Serial nunber;

(5) Type;

(6) Rating; and

(7) Information as to each prenises where the nmeter has been in
service, as follows:

a. The nane and address of each custoner on whose premni ses
the nmeter has been in service;

b. Date of installation; and
c. Date of renoval

(b) These records shall be maintained in a manner such that the date of the
| ast test is readily ascertainable.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 607.05 Preservation of Records.

(a) Al records shall be preserved by the utility for a period of 2 years
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unl ess ot herwi se designated by the commi ssion's rules governing the preservation
of records, including Puc 607.07(b).

(b) The utility shall make such records available to the comm ssion or its
staff upon request at the utility's office located in the state of New Hanpshire.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 607.06 Reports to Conmi ssion.

(a) The wutility shall furnish the commission wth any information
concerning the utility's facilities or operations which the conm ssion shall
request and need for determ ning rates or judging the practices of the utility.

(b) Each wutility shall file periodic reports with the conmssion as
required by Puc 609 on the forms, as described in Puc 609, which shall be
furni shed by the conm ssi on upon request.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 607.07 Uniform System of Accounts.

(a) Each utility shall maintain its accounts and records in conformty wth
the "Uniform Classification of Accounts for Water Uilities" established and
i ssued by the comm ssion as a uniform system of accounts pursuant to RSA 374: 8.

(b) Each utility shall keep and preserve all accounts and records as
provided in the "Regulations to Govern the Preservation of Records of Electric,
Gas and Water Uilities Regulation", governing the preservation of records of
water wutilities, issued by the National Association of Regulatory Uility
Conmi ssioners, which is established and designated by the comm ssion as part of
its uniformsystem of accounts pursuant to RSA 374:8.

Sour ce. (See Revision Notes at Chapter
headi ng Puc 600 and bel ow) #6475, eff 3-25-97
REVI SI ON NOTE:

Docunment #6475 adopted Puc 607.07 which replaced the former Puc 610 entitled
“Uni form System of Accounts for Water Uilities” and the former Puc 607.08
governi ng accounting records, previously adopted under Docunent #5818, effective
4-27-94.

Pursuant to RSA 374:8, Il and RSA 541:21, I1(q), as anmended effective 7-23-94
by 1994, 193:3 and 193:4, the uniform system of accounts (USQA) for regul ated
utilities as referenced in Puc 607.07 is exenpt from the rul emaki ng requirenents
of RSA 541-A The text of the USOA, Docunent #6624, is not included in Puc
607. 07 above because the publication requirenent for rules in RSA 541-A:15, |
does not apply.

By Order No. 21,310 dated August 8, 1994, the New Hanpshire Public Uilities
Conmi ssi on (Commi ssion) ordered, because of 1994, 193, that the USQAs, including
the USCA for water utilities, "shall remain in effect until such tine as the
Conmmi ssion shall prescribe, anend, rescind or otherwise affect the USQOAs
currently prescribed for regulated utilities".

The Comm ssion nust still file in the Ofice of Legislative Services a copy
of all USQOA rul es adopted, anmended or repeal ed under RSA 374:8. The text of the
USQA for water utilities subject to Order No. 21,310 was last filed in Docunent #
6624.
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A copy of the USOA as referenced in Puc 607.07 may be obtained at the New
Hanpshire Public Uilities Conm ssion, 8 Ad Suncook Road, Concord, New Hanpshire
03301.

Puc 607.08 Wrk Order and Continuing Property Records. Each utility shal
maintain a work order system and continuing property records according to the
"Uniform O assification of Accounts for Water Utilities" and shall provide the
conmi ssi on access to such records when requested.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 607.09 Water Uilities.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

PART Puc 608 SAFETY, | NSPECTI ONS AND SHORT TERM DEBT

Puc 608.01 Safety lInstructions. Each utility shall adopt conprehensive
instructions for the safety of enployees in regard to the operation, construction
and mai ntenance of its plant facilities, and shall require that such enployees
have been properly informed of safe practices and are cognizant of all hazards
i nvol ved.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 608.02 Resuscitation

(a) Each utility shall institute and maintain a program instructing its
enpl oyees engaged in electrical work or work in hazardous atnospheres, such as
i n-ground punmp stations or neter vaults, in safety procedures for resuscitation
ener genci es.

(b) Copies of safety procedures shall be furnished to each such enpl oyee.

(c) FElectrical work as used herein shall be construed to nmean work on al
live electric conductors and equi prent.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 608. 03 Accidents.

(a) Each utility shall report to the conm ssion as soon as possible after
each accident occurring in connection with the operation of its property,
facilities or services, wherein any person shall have been killed or seriously
i njured or whereby any serious property damage shall have been caused.

(b) The first report of an accident may be prelimnary, but if so, shall be
followed later by as full a statenment as possible of the cause and details of the
acci dent and precautions taken, if any, to prevent recurrence.

(c) Accidents resulting in slight injuries which do not incapacitate the
person injured fromactive work for nore than 6 days in the aggregate during the
10 days imediately following injury shall not be required to be reported.

(d) The utility shall report to the comm ssion on formE-5, "NHPUC Acci dent

Form, described in Puc 609.07, any accident related to its utility operations
which is not a slight accident as described in (c) above.
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Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 608.04 Conmi ssion Inspection. The conmission shall, fromtine to tine,
i nspect the works and system of each utility and the manner in which it has
conformed and presently conforns to conm ssion rules.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 608.05 Short Term Debt. No utility shall issue or renew any notes
bonds or other evidence of indebtedness payable less than 12 nonths after the
date thereof if said short term debt exceeds 10% of the utility's net fixed plant
wi t hout prior conm ssion approval pursuant to Puc 201.05

(See Revision Note at Chapter headi ng Puc 600)
#6475, eff 3-25-97

PART Puc 609 FORMS TO BE FI LED BY ALL UTI LI TI ES

Puc 609.01 F-1C Quarterly Statenment of Qperations.

(a) Any utility which does not file a statenment of operations with the
conmi ssion on a nonthly basis shall file formF-1C on a quarterly basis.

(b) Uilities shall include in formF-1C

(1) A statenent of operation taking operating revenues
subtracting all expenses |eaving the net inconeg;

(2) Avreconciliation of retained earnings conposed of bal ance at
t he begi nning period and bal ance at end of period; and

(3) A bal ance sheet listing the assets and liabilities with a
final result of total capital and liabilities.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 609.02 F-2 Disposition of Proceeds from Sal e of Securities.

(a) Any utility which has securities outstanding shall annually file form
F-2 with the conm ssion.

(b) FormF-2 shall include a detailed account show ng:

(1) The sale of securities and the disposition of the proceeds, if
any;

(2) The period enconpassed by the report;
(3) The docket case and order nunber authorizing said sale;

(4) A detail of receipts for securities sold during this period
whi ch shall include the foll ow ng

a. Date;
b. Nanme of purchaser;

c. Par val ue anount;
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d. Discount or prem um percentage
e. Proceeds anount;

f. Balance of proceeds undi sposed at the beginning of the
peri od covered; and

g. Total proceeds to account for; and

(5) Certification statement described in (c) bel ow

(c) Form F-2 shall include a statenent executed by an authorized official
of the utility which provides as foll ows:
(1) None of the proceeds have been applied to purposes not
properly chargeable to the property accounts, nor to any purpose
not aut hori zed in said order; and

(2) The statenents and contents of the foregoing are accurate and
true, to the best of the know edge, information and belief of the
person who submits the form

(d) The certification statenent contained in (c) above shall be:
(1) Signed and sworn to under oath by the utility by its president
or other chief officer or treasurer or other officer in charge of

accounts whose signature shall be notarized before a notary
official in conformance with New Hanpshire | aw, and

(2) Dated.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 609.03 F-3 Pro Forna |Incone Statenment at Present and Proposed Rates for
Year Ended.

(a) Each utility which requests a rate increase shall file form F-3 with
t he conmi ssi on.

(b) FormF-3 shall include:
(1) A breakdown of operating revenues and expenses for
a. Actual year ended;
b. Adjustnents and pro forma at present rates;
c. At proposed rates with additional requirenents; and
d. Total requirenents; and

(2) A calculation of rate base and a calculation of rate of re
turn.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 609.04 F-4 Petition For Authority To |Issue Securities.

(a) Each utility shall file form F-4 with the commi ssion when it seeks
authority to i ssue securities.
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(b) FormF-4 shall include the follow ng:
(1) A petition which shall include:
a. A caption;

b. Description of authorized and outstanding |long term
debt and capital stock;

c. Amount of short term notes outstanding;

d. Description of new securities;

e. Description of what proceeds will be used for
f. List of exhibits attached;

g. Certification statenent as contained in Puc 609.16(a);
an

h. Petitioner's prayer asking for the relief requested,

(2) Application for leave to issue securities pursuant to RSA
369: 3 including a statenment in reasonable detail of any proposed
addi tions, construction or working capital requirenments together
wi th any proposed construction budget;

(3) Exhibit 2, showing the estimted cost of financing including,
for exanmple, legal costs, printing, docunentary tax, trustee ser
vices, financial services;

(4) Exhibit 3, current bal ance sheet adjusted for financing with
journal entries and explanations for actual, adjustnents and as
adj ust ed;

(5) Exhibit 4, current incone statenent adjusted for financing
i ncluding new interest, depreciation and taxes with entries for
actual, adjustnents and as adj usted;

(6) Exhibit 5, statement of capitalization ratios after giving
effect to the proposed financing;

(7) Exhibit 6, copy of the purchase and sal e agreenment for |ong
termfinancing including any letter of commtnent froma | ender
stating details of financing;
(8) Exhibit 7, copy of the nortgage indenture;
(9) Exhibit 8, copy of ternms of new conmon or preferred stock
(10) Resolution of petitioner's stockhol ders, board of directors
or other governing body of petitioner, as appropriate, authorizing
t he proposed financing; and
(11) An original and 7 copies of the petition and exhibits.
(c) By submitting or signing a Form F-4 petition, the persons submtting
the form agree to conply with the certification requirenent as set forth in Puc
609. 16( a) .

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

22 Puc 600 3/ 97



NEW HAMPSHI RE CODE OF ADM NI STRATI VE RULES

Puc 609.05 F-16 Annual Report.

(a) Each utility which maintains its books on a cal endar year basis shal
file a completed "Annual Report"” with the commission annually on or before March
31st on an "Annual Report" formwhich the utility may obtain at the conm ssion

(b) Each utility which nmaintains its books on a fiscal year which does not
coincide with a calendar year shall file a conpleted "Annual Report"™ wth the
conmmi ssion no later than 90 days followi ng the cl ose of each fiscal year

(c) FormF-16 shall include the foll ow ng:

(1) GCeneral information about the utility, its origin, nunber of
customers, address of principal office, areas served,

(2) List of officers, conpensation, residence, and a list of
directors, residence, length of term term expiration date and
f ees;

(3) Sharehol ders and voti ng power schedul e showi ng maj or share
hol ders, nunber of votes, breakdown of shares;

(4) Schedul e of paynments to individuals with a breakdown of nanes,
addresses, and anounts;

(5) Schedul e of managenent fees and expenses with a breakdown of
said fees distribution into account nunbers;

(6) Bal ance sheet showi ng assets and liabilities show ng the de
Crease or increase over previous year

(7) Fixed capital showing additions, retirenments, and adjustnents
made during the year;

(8) Schedule of investnents in affiliates and miscellaneous in
vestments with description of investnment breakdown of stock and
book val ue at end of year

(9) Funds schedule with fund and how i nvested, additions during
year, bal ance at end of year, prepaynments schedule and a listing of
acquired securities with description of security, date acquired,

par or face value and cost;

(10) Materials and supplies schedule wth breakdowmn into
classification, beginning and end of year bal ances and increase or
decrease over previous year;

(11) Accounts receivable schedule and receivables from affiliated
conpani es schedul e showi ng proper changes during year

(12) Unanortized debt discount and expense with changes during
year and year end balance and a schedule of dividends declared
during year;

(13) Notes payable schedule with breakdown of payees, bal ances and
interest and a schedul e of notes payable to affiliated conpanies
with the sanme breakdown;

(14) Capital stock account with a description of said stocks and a
| ong term debt schedul e;
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(15) M scell aneous reserves, mscell aneous unadjusted credit
schedul es each showi ng transactions during year and begi nning and
year end bal ances;

(16) Tax schedul e and the apportionnent to each cl ass;
(17) Depreciation reserve showi ng transactions during the year

(18) Annual depreciation charge with a breakdown into class,
basis, rate, and anount;

(19) Capital surplus earned surplus and m scel | aneous suspense
accounts showi ng debits and credits for the year

(20) Inconme statenent with the proper breakdown showi ng totals and
i ncrease or decrease over previous year

(21) Operating revenues and expenses show ng breakdown of service
revenue into the various classes with the nunber of custoners and
i ncrease or decrease over previous year

(22) Schedul e of operation and mai nt enance showi ng changes over
previ ous year;

(23) Schedul e of operating revenues and expenses show ng revenue
recei ved and increase or decrease over prior year

(24) Analysis of sales and new busi ness expenses show ng tota
appl i ance sal es job work sal es and new busi ness;

(25) Donations and gifts schedul e showi ng distribution of the
noney i nto accounts;

(26) Detail of fuel account throughout the year, summary of water
punpi ng, and a schedul e of revenue by sal es;

(27) Plant statistics relative to sources of supply, punping
station equi pment reservoirs, standpipes, and purification system
and distribution system and

(28) Certification set forth in (d) bel ow

(d) Each utility shall conplete, properly execute under oath and submt a
certification formas part of its "Annual Report”, which provides as foll ows:

"We, on our oath do severally say that the foregoing return has
been prepared under our direction, from the original books, papers and
records of said utility, that we have carefully exam ned the sanme, and
declare the sane to be a conplete and correct statement of the business
and affairs of said utility, in respect to each and every matter and
thing therein set forth to the best of our know edge, information and
belief; and that the accounts and figures contained in the foregoing
report enbrace all of the financial operations of said utility during
the period for which said report is made."

(e) The certification set forth in (d) above shall be subscribed and sworn
to under oath by the wutility by its president or other chief officer and
treasurer or other officer in charge of accounts whose signatures shall be
notarized before a notary official in conformance with New Hanpshire | aw

(f) By submitting or signing the "Annual Report", the person submtting the
form on behalf of thenselves and the utility, thereby agree to comply with the
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certification statenent set forth in (e) above.

(9) Each wutility shall conmply with the electronic filing requirenent
regardi ng the "Annual Report"” formas provided in Puc 609. 16.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 609.06 F-22 - Infornmtion Sheet.

(a) Each utility shall file Form F-22
(1) Annually; and

(2) \Whenever any changes occur to the information included in the
Form F-22 filing.

(b) Each utility shall include the followi ng on form F-22:
(1) Nane of utility;
(2) Person's name and address to receive annual report form

(3) Person's name and address to receive the utility assessnent
tax; and

(4) The names and titles of the principal officers of the conpany.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 609.07 E-5 - Uility Accident Report.

(a) Each utility shall file a conpleted "NHPUC Accident Fornmi wthin 10
wor ki ng days of when a utility accident, as described in Puc 608.03(a) and (c),
occurs.

(b) The "NHPUC Accident Forni shall include the foll ow ng:

(1) Report nunber, date and nane and address of utility;
(2) Date and location of accident;
(3) Description of person injured including:

a. Nane,

b. Age;

c. Residence

d. Enployer; and

e. Status of injured person, whether enployee, person un
der contract, invitee, licensee, trespasser or other

(4) Description of injury, current <condition, duration of
disability and, if applicable, anticipated return to work date;

(5) Description of cause and manner of accident;

(6) If applicable, cause of death, previous accident report
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nunber ;
(7) Designation of federal or state statute violated, if known;

(8) Recommendation for guarding against repetition of accident;
and

(9) Signature and title of signatory.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 609.08 E-14 - Report of Pressure Conplaints.

(a) Each utility shall report pressure conplaints to the comm ssion on form
E-14 on a nonthly basis if they occur

(b) Awutility shall include on formE-14 the foll ow ng:
(1) Nane of conplainant and | ocation
(2) Date of test and average pressure;

(3) Pressure recorded including the mninmm time of day, maxi num
time of day; and

(4) Total mnutes below allowable mninum and above allowable
maxi mum

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 609.09 E-15 Annual Report of Water Meter Tests.

(a) Each utility shall file with the comm ssion a report of water neter
tests on form E-15 on an annual basis.

(b) Awutility shall include on formE-15 the foll ow ng:
(1) The utility name and year reported;
(2) The total neters installed at end of year by size;
(3) The nunber of 5/8 through 2-inch nmeters tested with a break
down of the nunber neeting the standards specified in Puc
605. 03(b), the nunber with no registration and the nunmber failing
t he standards of Puc 605.03(b); and

(4) Individual test results for larger neters.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 609.10 E-16 Report of Water Meter Conplaint Tests.

(a) Each utility shall file form E-16 summarizing water neter conplaint
tests on a nonthly basis if conplaints occur

(b) Awutility shall include on formE-16 the foll ow ng:

(1) The name of the conpany and the nonth reported;
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(2) The custoner's nane and address;

(3) The meter manufacturer, manufacturer's nunber, conpany nunber,
type, size;

(4) The percent of registration that are fast and percent of
registration that are slow, and

(5) If a bill adjustnment occurs, the anmount refunded or coll ected
and the period covered by the bill adjustnent.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 609.11 E-17 Annual Report of Hydrant |nspection.

(a) Each wutility shall file form E-17 describing its inspections of
hydrants on an annual basis.

(b) Awutility shall include on formE-17 the foll ow ng:
(1) The nane of the conpany and the year of the report;

(2) The nunber of hydrants maintained, nunmber of hydrants inspected
and flushed, and nunmber of hydrants found defective;

(3) A breakdown of defective hydrants as foll ows:
a. The date, location, date of |ast inspection;
b. The nature of the defect, the cause of the defect; and
c. The corrective steps taken.
Source. (See Revision Note at Chapter heading

Puc 600) #6475, eff 3-25-97

Puc 609.12 E-18 Report of Interruptions of Service Over 30 Mnutes Duration.

(a) Each wutility shall file Form E-18 on a nonthly basis summarizing
interruptions to service of over 30 minutes duration, if any occur.

(b) Awutility shall include on formE-18 the foll ow ng:
(1) The name of the conpany and the nonth reported;
(2) The date, time and duration of interruption;
(3) The location and nunmber of custoners affected; and
(4) The cause of the interruption.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 609.13 E-20-A Report of Changes in Fixed Capital.

(a) Each utility shall file annually with the comm ssion, within 4 nonths
of the close of its fiscal year, notice of any change in fixed capital on Form E-
20- A
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(b) Uilities shall include on formE-20-A the follow ng
(1) The company account nunber;
(2) The district;
(3) Awunit description by town;
(4) The quantity and costs to additions; and
(5) The quantity and costs to retirements.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 609.14 E-22 - Report of Proposed Expenditures for Additions, Extensions
and Capital |nprovenents to Fixed Capital

(a) The purpose of reporting under this section:

(1) Is to provide a vehicle by which the comm ssion, pursuant to RSA
374:5, obtains information on proposed utility expenditures; and

(2) Is such that investigation of or comment on a construction budget
or E-22 by the conmi ssion or failure of the staff to identify prudence
review issues as described in (b) below does not constitute a final
prudence review and the commission is not precluded from analyzing the
merit of any expenditure in a future rate case.

(b) The comm ssion shall notify a utility when it identifies prudence
review issues which it would raise as part of a rate case, in connection wth
noti ce of a proposed expenditure under this section

(c) Each utility shall report to the conm ssion when the probable cost of
any addition, extension or capital inprovement to its utility plant will exceed
t he reportabl e anounts shown in Table 6.9.1 bel ow

Table 6.9.1 Reportable Amounts by Uility Pl ant Range

UTI LI TY PLANT RANGE REPORTABLE AMOUNT
$ 400,000 and under $ 5,000
400,001 to $ 1,000,000 10, 000
1,000,001 to 2, 000, 000 15, 000
2,000,001 to 3, 000, 000 22,500
3,000,001 to 50, 000, 000 30, 000
50,000,001 to 100, 000, 000 50, 000
100, 000, 001 and over 100, 000

(d) The reportable ambunt shall be based on the gross fixed capital, as of
Decenmber 31st of the cal endar year immediately preceding, of each core stand-
al one or satellite systemw th an i ndependent source of supply.

(e) Conpanies with nore than $10,000,000 in fixed capital may use the next
hi gher reporting limt for their satellite systens.

(f) The reporting limts shall apply to total project cost including
contributions in aid of construction

(9) For purposes of (c) above, reporting to the conm ssion shall consi st
of :
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(1) A conpleted E-22 form or

(2) Wth witten approval of the conm ssion, a construction bud
get.

(h) The conmi ssion shall accept a construction budget in place of
i ndi vidual E-22 fornms if the proposed budget:

(1) Highlights all projects above the utility's reporting limt;
(2) Contains a level of detail appropriate to the expenditures
anticipated and to identification of potential project-specific
i ssues; and

(3) Covers a period of no |onger than one year

(i) Awutility shall file an original and duplicate copy with the conm ssion
engi neering department as follows:

(1) An individual E-22 formno fewer than 30 days before starting
actual construction or expenditure of funds; or

(2) A construction budget no fewer than 60 days before starting
actual construction or expenditure of funds.

(j) Awutility may provide an additional copy of its filing and request that
it be date-stanped and returned by the conm ssion to confirmfiling.

(k) If the cost of a project is anticipated to fall below the applicable
reporting limt but |later exceeds it, the utility shall imediately file an E-22
format whatever tinme or phase of the project it becones apparent the limt wll
be exceeded. This requirement shall include projects listed in a construction
budget but not highlighted in accordance with (h)(1) above.

(1) If a project not included in an approved construction budget arises
which will exceed a utility's reporting limt, the utility shall file an E-22

form

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 609.15 E-25 - Report of Proposed Changes in Depreciation Rates.

(a) Each wutility shall file Form E-25 when it proposes any change in
depreci ation rates.

(b) Awutility shall include on form E-25:
(1) The name of the conpany;
(2) The date;
(3) The account nunber and title;
(4) The estimated life, both present and proposed, in years;
(5) The net sal vage, both present and proposed, by percentage;
(6) The depreciation rate, both present and proposed, by percentage;

(7) The net annual change in dollars; and
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(8) The reasons.

(c) A utility shall not inplement any change in depreciation rates until
t he proposed change has been approved by the conm ssion

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 609.16 Electronic Filing Requirenent, Annual Report.

(a) "Electronic filing" or "file electronically" neans the filing with the
conmmi ssion of a computer diskette version of a docunent or form

(b) Each utility shall, in addition to filing a conpleted and executed
"Annual Report"™ in paper as required by Puc 609.05, electronically file with the
conmi ssion a conpleted "Annual Report”™ form in a format conpatible with the
conput er system of the conm ssion

(c) Conpatible conputer formats are:

(1) DCS WrdPerfect versions 5.1 through 6. 1;
(2) WwWordPerfect for Wndows versions 5.2 through 6. 1;
(3) ASCI;
(4) Mecrosoft Wird; and
(5) For spreadsheets:
a. Lotus;
b. Excel; and
c. Quattro Pro.

(d) Any small water system as defined in Puc 602.12 shall be exenpt from
the requirenents of this section.

(e) Any utility may petition for a one year waiver from the electronic
filing requirenent pursuant to the waiver provisions of Puc 201.05.

(f) In its application for a waiver under (e) above, a utility shall
descri be and provi de evidence to denonstrate that:

(1) It does not have the conputer capability to generate electronic
reports or filings due to the snmall size of its overall operations or
its lack of conputer equi pnent and/or expertise; or

(2) Its existing avail able conputer systens are not conpatible with the
conputer systens of the conm ssion and because of this inconpatibility
it woul d be prohi bitively expensive or cunbersomre to file
el ectronically; or

(3) O her circunstances would rmneke electronic filing prohibitively
expensi ve or cunbersone;

(9) The conm ssion shall issue a waiver under (e) and (f) above if it
determnes that the burden on the utility of electronic filing outweighs the
benefit to the adm nistrative process.

(h) The commi ssion shall nake available to each utility upon request an
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el ectronic version of the "Annual Report" form when the conm ssion has prepared
and has avail able an el ectronic version

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

PART Puc 610 SMALL WATER UTI LI TI ES

Puc 610.01 Purpose. The purpose of Puc 610 is to provide an expedited rate
maki ng nechanismfor small water distribution systens to:

(a) Ensure safe and adequate service to custoners that mght be threatened
from tine to time by severe revenue erosion caused by unexpected capital
additions and state and federally nandated programs that increase operating
expenses; and

(b) Reduce rate case expenses, that are currently paid for in their
entirety by custoners and have at tinmes far exceeded the requested rate relief.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 610. 02 Expedited Proceeding.

(a) In the alternative to a full rate proceeding filed pursuant to Puc
1600, a small water system may request an increase in revenues to recover the
cost of any capital additions, or any operating costs that are the result of any
state or federal mandate, that result in annual earnings, based on the small
water system s fiscal year, below a generic return on equity set pursuant to Puc
610. 03, subject to the follow ng conditions:

(1) The small water system shall file a petition with the conm ssion
contai ning the foll ow ng:

a. The small water systemis |ast established rate base and rate of
return, with a citation to the docket establishing said rate base
and rate of return;

b. The small water systemls and the utility's realized rate of
return established fromits last filed annual report in conbination
with any increased or decreased costs and capital additions that
were not included in that annual report;

c. The small water systemlis proposed cost of capital utilizing the
generic return on equity contained in Puc 610.03 and its nost recent
cost of debt;

d. Copies of all invoices substantiating the capital additions
requested to be added to rate base;

e. An explanation signed under oath and notarized of each capita
addi ti on's useful ness, necessity and purpose;

f. An explanation signed and sworn to under oath and notarized of
all increased operating costs incurred as a result of a federal or
state mandate including a specific citation to the federal or state
mandat e that required the increase in costs;

g. The requested increase in revenues, and its effect upon the
average custoner's annual bill; and

h. An amended tariff page reflecting the proposed increase;
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(2) The small water system shall make itself available for an audit at
the | ocation where its books and records are kept;

(3) The small water system shall mintain its books and records
pursuant to the uniform system of accounts which is described at Puc
607.07; and

(4) Subsequent to the filing, the small water system shall provide
notice to all of its custonmers, all nunicipalities in which those
customers are served and the office of the consumer advocate by first
class mail of:

a. The requested rate increase;
b. The rate inpact on the average customer's annual bill;

C. The capital additions and the federal or state mandates that
necessitated the need for rate relief;

d. The custoners' right to participate in the review of the
requested rate increase; and

(5 A copy of the notice required in (4), along with an affidavit of
mailing, shall be filed with the commission within 15 days of the
acceptance of the petition as referred to in (b) bel ow.

(b) Failure to comply with any of the provisions and requirenments set forth
in (a) shall result in the imediate rejection of the petition if the utility has
failed to respond to any notice issued by the comm ssion required by RSA 541-
A 29, |

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 610.03 GCeneric Return on Equity.

(a) At least once during any 12 nonth period followi ng the adoption of
these rules the comm ssion shall establish a generic return to be applied to the
equity invested in the small water system using the discounted cash flow
nmet hodol ogy.

(b) For the purposes of this section the comm ssion shall assume that the
DCF nodel is based on the concept that stockhol ders value a share of stock at the
present value of the expected cash flow from that share of stock, and that cash
floww Il grow at the sane rate fromthe present to perpetuity.

(c) For the purposes of this section the sanple of conpanies used in
conmputing k shall consist of non-California water utilities listed in the nost
current issue of Value Line lnvestnent Survey that have consistent data for at
| east a 10 year period of tine.

(d) For the purposes of this section cash flow shall be measured using both
di vidends and earnings, with a 3:1 weighting of dividends to earnings, reflecting
the view that investors discount that which they receive, but are al so concerned
with the source of the cash flow.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 610.04 Eligibility. A small water system shall not be eligible for
rate relief pursuant to this section within 2 years after the issuance of a fina
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order under Puc 610 or Puc 1600.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 610.05 Rate Design

(a) There shall be no change to a snmall water systemis allocation of
revenue responsibility between classes of custonmers as part of a proceeding
br ought before the comm ssion pursuant to this section

(b) Changes to revenue allocations shall include:

(1) Changes between or anong residential, comrercial, wholesale or
i ndustrial custoners;

(2) Fixed charges for service regardl ess of the amount of water
consunmed unl ess the systembills on an unnetered basis;

(3) Availability charges; or
(4) Any other charge that is not based on the ampunt of water
consunmed for netered rates as a result of a rate request pursuant
to this section
(c) Such changes shall be allowed, however, where a small water system has
installed neters since its last revenue requirenent was set by the comm ssion at
which tine a volunetric charge shall be established along with a fixed charge.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 610.06 Staff Revi ew and Recommendati on

(a) Upon the filing of a request for rate relief pursuant to this section
the conm ssion staff shall:

(1) Verify that the small water wutility has complied with the
requi renents set forth in Puc 610.02 and Puc 610.03;

(2) Review all information acquired pursuant to the requirenents of Puc
610. 02; and

(3) Make a recommendation to the conm ssioners that the requested

i ncrease, or sone nodification thereof, be approved or denied based on
the criteria set forth by these rules, RSA 378 and the opinions of the
New Hanpshire supreme court.

(b) The staff shall serve a copy of the staff recommendation on the
petitioning small water utility and the office of the consuner advocate.

(c) The petitioning small water utility shall serve a copy of the staff
recommendati on upon the custonmers of the small water utility and the
muni ci palities in which those custonmers reside at the tinme the petition is filed
with the conm ssion.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 610.07 Right to Chall enge Reconmendati on

(a) The small water system the office of the consuner advocate, a custoner
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or other interested party may challenge the staff recommendation to approve,
nmodify or deny the requested rate increase by filing with the commssion's
executive director, within 15 days of mailing of the staff recomendation, a
request to hold a conference with the relevant staff nenbers to discuss the
reconmendat i on.

(b) Any such request shall set forth the basis of the objection to the
recommendati on of the conm ssion staff and the issues discussed at any such
meeting shall be limted to those issues raised in the request.

(c) The conference referred to in (a) above shall

(1) Cccur within 25 days of the miling of the staff
recomendat i on; and

(2) |If agreed to by the challenging party and the conmm ssion
staff, be conducted by tel ephone conference.

(d) If staff, the small water system the office of the consuner advocate
or any other interested party resolve any di sagreenent regarding staff's origina
recomendati on they shall so notify the commission in witing.

(e) If staff, the small water utility, the office of the consunmer advocate,
or any other interested party are unable to resolve their differences and they
wish to express their position to the conmission, they shall present their
positions to the commssion by filing a witten statenent with the executive
director within 15 days of the conference with staff.

(f) If staff or any party wishes to respond to the statements filed
pursuant to section (e), they shall do so by filing a witten response with the
executive director within 25 days of the conference referred to in (c) above.

0) Copies of all docunents filed with the commi ssion pursuant to this
section shall be served upon all of the small water system custoners, the office
of the consuner advocate, the small water system or any other party that has
participated in the proceedi ng.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 610.08 Conm ssi on Deci sion

(a) After review and consideration of the staff recomendation and any
position statenments and responses thereto filed by the parties or the staff, the
conmi ssion shall:

(1) I ssue an order nisi approving a rate increase, if the conmm ssion
finds the rate increase just and reasonable pursuant to the standards
set forth in RSA 378 and by the New Hanpshire suprene court, and the
request is within the enbed of these rules;

(2) Issue an order denying the rate increase, if the comm ssion finds
the requested rate increase to be unjust and unreasonable pursuant to
the standards set forth in RSA 378 and by the New Hanpshire suprene
court, or the request is outside the anbit of these rules; or

(3) Issue an order initiating a full rate proceeding pursuant to RSA
378:7 and Puc 1600 should the conm ssion believe the utility is over-
earning, or under-earning to a degree that threatens safe and adequate
service to custoners.

Source. (See Revision Note at Chapter heading
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Puc 610.09 Service and Publication of O der.

(a) A copy of the order nisi granting the small water utility any increase
in revenues shall be served by the utility upon each of the utility's custoners
via first class mail and the nunicipalities in which the rate increase shall take
effect.

(b) The small water utility shall also publish an attested copy of the
order nisi in a newspaper having general circulation distributed in that part of
the state in which the rate increase shall take effect.

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97

Puc 610.10 Procedural Expenses.

(a) A small water utility seeking rate relief pursuant to this section may
recover the foll ow ng expenses:

(1) Al admnistrative costs, including, but not linmted to:
a. Postage costs;
b. Publication costs;
c. Photocopyi ng expenses; and
d. Transcription costs;
(2) One of the followi ng 2 expense categories:
a. The fees of one professional, such as, an accountant, econom st,
engi neer or attorney provided they are prudently incurred and just

and reasonabl e; or

b. All mleage and hourly fees of wutility enployees used to
prosecute a rate proceeding pursuant to this section

Source. (See Revision Note at Chapter heading
Puc 600) #6475, eff 3-25-97
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